
Hub Promotional Group Announces New Hires
HUB Promotional Group’s Hub Pen Company is pleased to announce the addition of Dawn Banta to their award-winning customer 
service team and the hiring of Quality Specialist James Macri. 

Dawn Banta comes to Hub with many years of experience managing the accounts for several successful local 
businesses, often while also working with the public in hospitality. 

“I love people and I’m willing to help them with whatever they need,” the mother of three says. “I’ve always had 
good relationships with the people I work with, like family. Here at Hub we’re all one team, everyone’s so friendly 
and helpful.” 

Hub Pen Customer Service Manager Chris Ford is happy to have her on board. “Dawn really is a people person. She 
has a kind heart and a passion for helping customers. We are very glad to have her as part of the Hub Pen family.” 

Quality Specialist James Macri will be responsible for ensuring HUB Pen’s commitment to quality as the company 
continues to grow. Macri comes to the company with many years of quality control experience, most recently with 
a New England pharmaceutical company and previously with a manufacturing company specializing in injection 
molding. 

“I love the family atmosphere here at Hub,” Macri says. “And I love that everyone here is open to change. I’ve been 
starting to build the quality department while working to assist Hub’s other departments. I’m always asking why 
things are handled a certain way and what can be done to improve a process or a procedure. The key to growth is 
identifying what needs to be changed, then taking a positive approach to that change.” 

“Customers are the most important assets any company has,” Vice President Sourcing and Supply Chain, Jing Rong says. “With 15 years 
of quality experience, James will ensure that Hub will continue to delight and impress our customers with top notch products.”


